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1. Executive Summary 

The Township of Warwick is committed to ensuring that the goods and services it 
provides and makes available to its residents and visitors are accessible to all.  
Over the years, the Township has maintained a proactive approach to addressing 
barriers to its buildings, facilities, programs, practices, and services by 
implementing positive changes geared towards improving accessibility.  
 
As a result of the Ontarians with Disabilities Act (ODA), 2001 the Township has 
been obligated to develop an annual Accessibility Plan to eliminate barriers to the 
accessibility of its goods and services.  This plan describes the measures the 
Township has taken in the past, and will take during the current and subsequent 
years to identify, remove, and prevent barriers for with disabilities, including 
employees and members of the community. 
 
In 2005, the Accessibility for Ontarians with Disabilities Act (AODA), 2005 was 
enacted by the Province of Ontario.  The AODA established mandatory 
accessibility standards for both public and private organizations including specific 
compliance timelines.  The objective of the regulatory standards established under 
the authority of the AODA is to make Ontario fully accessible by 2025 in the areas 
of: 

 Customer Service (O. Reg. 429/07) 

 Transportation (O. Reg. 191/11) 

 Information and Communications (O. Reg. 191/11) 

 Employment (O. Reg. 191/11), and  

 Built Environment (O. Reg. 413/12). 

The Accessible Customer Service Standard (O. Reg. 429/07) has been 
implemented in the Township of Warwick and focused on providing accessible 
customer service through staff training and developing policies and procedures. 
 
The passing of the Integrated Accessibility Standards Regulation (IASR) under the 
AODA on July 1, 2011 means that there is much more work to be done. The 
Regulation is designed with staggered compliance deadlines to maximize 
accessibility while giving organizations time to plan for more difficult or costly 
provisions. The Regulation sets out standards for accessible employment, 
information and communications, and transportation.  Further, the Design for 
Public Spaces Standard (41/12) is also included under the umbrella of the IASR.  
Deadlines for municipal compliance with the IASR and supplementary regulations 
range from July 1, 2011 to January 1, 2021. 

At this time, municipalities are required to comply with both the ODA and the 
AODA and their related regulations. 
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2. Aim 

The aim of this Multi-Year Accessibility Plan is to: 
 

 Identify specific requirements applicable to the Township of Warwick as 
mandated by the Province of Ontario through the Integrated Accessibility 
Standards Regulation, and  
 

 Outline the measures that have been taken or will be undertaken from 2013 
to 2018 and beyond to ensure compliance with the Regulation. 

3. Objectives 

The objectives of this plan are to: 
 
1) Highlight accomplishments and earlier efforts to remove and prevent 

barriers to people with disabilities. 
 

2) Describe the process by which the municipality will identify, remove and 
prevent barriers to people with disabilities. 

 
3) Describe the process and measures the Township of Warwick will 

undertake to fulfill the requirements within the mandated timelines. 
 

4) Make a commitment to prepare an annual status report on the progress 
of the measures taken to complete the requirements. 
 

5) Make a commitment to review and update the accessibility plan at least 
once every five years. 
 

6) Describe how the plan will be made available to the public.  
 

4. Description of the Township of Warwick 

The Township of Warwick is a restructured municipality (1998) comprised of the 
former municipalities of the Village of Watford and the Township of Warwick.  The 
new municipality has a population of approximately 4060 residents.  There is no 
seasonal population in the municipality. 
 
The municipality is responsible for the provision of municipal services throughout 
the municipality including (1) arena, (2) community halls, (1) library, (4) ball 
diamonds and park buildings, (2) fire halls, (2) works depots, (4) recreation courts, 
(1) Old Firehall/Museum, and (1) municipal office. 
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5. The Township of Warwick Commitment to Accessibility 
Planning 

The Township of Warwick is committed to: 
 

 The continual improvement of access to municipal premises, facilities and 
services for its ratepayers and staff with disabilities. 

 

 The provision of quality services to all ratepayers and members of the 
community with disabilities. 

6. Barriers and Identification  

A. Barriers 

A ‘barrier’ is anything that may prevent a person with a disability from fully 
participating in all aspects of society because of his or her disability, including a 
physical barrier, architectural barrier, informational of communication barrier, 
attitudinal barrier, technological barrier, or a policy or a practice. 
 
An example of each type of barrier is shown below: 
  

Barrier Type Example 

Physical A door knob that cannot be operated by a person with limited 
upper-body mobility and strength. 

Architectural A hallway door that is too narrow for a wheelchair or scooter. 

Informational Typefaces (fonts) that are too small to be read by a person 
with low vision. 

Communicational A website that is not accessible to people who are blind.  A 
person who talks loudly when addressing a person who is 
deaf. 

Attitudinal A receptionist who ignores a customer in a wheelchair. 

Technological A paper tray on a laser printed that requires two strong hands 
to open. 

Policy/Practice A practice of announcing important messages over an 
intercom that people with hearing impairments cannot hear 
clearly. 
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B. Barrier Identification Methodologies  

Informal facility audits of all municipally owned buildings were completed 
November 17th and 18th, 2011.  Barrier identification methods as outlined below 
were used at that time: 
 
Staff Staff reviewed the properties and facilities to evaluate 

accessibility and barriers at each location. 

 
Operational 
Review 

Staff visited various sites to check each facility’s accessibility.   

 
Staff are currently forming an ‘Accessible Facility Checklist’.  Once completed, a 
future review of each municipally owned facility will be completed over the course 
of this Multi-Year Plan to further identify barriers and opportunities. 
 
In addition, Council and staff make efforts to stay apprised of accessibility issues 
at identified by the County of Lambton in order to ensure that issues are 
addressed within the Township of Warwick. 

C. Barriers Previously Identified 

The informal site audits from 2011 identified some barriers in all municipally owned 
facilities.  Over the next several years, the municipality will review and focus on the 
removal of these barriers.   
 

Barrier Barrier Type Strategy for Removal/Prevention 

Municipal 
Road Signage 

Communicational The municipality will phase out existing road 
signage with small print and replace with 
larger print signs that will meet code.  
Continue to install signs that warn motorists of 
persons with disabilities.  

Accessible 
Parking Spots 

Communicational Recent study completed.  Improve painting 
and signage for all parking spots.   

Municipal 
office 

Architectural Automated front doors are required. 

Watford 
Arena 

Architectural  Design drawings completed in 2012 for grant 
application for a wheelchair accessible lift and 
other accessibility improvements. Construction 
expected in 2013. 

Sidewalk Architectural Implement a plan for the removal/replacement 
of old sidewalks in Watford to an accessible 
width. 
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7. Review and Monitoring Process 

The Township of Warwick plans to consult with local people/groups with 
disabilities to further identify accessibility issues and update the Multi-Year Plan to 
meet the accessibility guidelines in the future. 
 
Services of the County Planning and Building Inspection Department will be 
utilized to advise the code and accessibility guidelines during retrofit procedures. 
 
Accessibility will continue to be a factor in decision making about programs and 
services and facility design and retrofit.  The success of this plan depends on 
having a clear way to measure, evaluate and report on progress.  
 
The Township of Warwick will report publicly on progress toward accessibility in 
the following ways:  
 

 Make publicly available accessibility plans and annual progress reports (web 
and hard copy). 
 

 Submit required compliance reports to the Accessibility Directorate of Ontario, 
which regulates compliance for all organizations in Ontario.  

8. Communication of the Plan 

The Township of Warwick’s Multi-Year Accessibility Plan will be available on the 
Township’s website (www.warwicktownship.ca). Copies of the Plan are available 
in the Municipal Office and Libraries in the Township of Warwick.   
 
On request, the report will be made available on hard copy, in large print, or 
electronic format. 
 

Contact Information 

Location and Mailing Address: 
Township of Warwick 
6332 Nauvoo Rd, R.R. #8 
Watford, ON  N0M 2S0 
 
If you have any questions about accessibility, please feel free to contact Don 
Bruder at (519) 849-3926 or by e-mail at dbruder@warwicktownship.ca.  
 
  

http://www.warwicktownship.ca/
mailto:dbruder@warwicktownship.ca
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Schedule A: Actions Completed in 2012 

A. Legislated Actions Completed 

 

Action Completed in 2012 Reference 

Accessible Customer Service Training 
 
 All municipal staff, council, and part-time students were trained, as per 

the Ministry’s requirement, under the Accessibility for Ontarians with 
Disabilities Act   

 Ongoing training will be conducted for all new employees  
 

O. Reg. 
429/07 s.6 

Policies and Procedures 
 
 Approved an Accessible Customer Service Policy and feedback 

process 
 Completed and approved the following procedures: 

 

 Accessible Customer Service training 

 Alternative Formats 

 Assistive Devices 

 Customer Service Feedback 

 Service Animals 

 Service Disruption 

 Support Persons 
 

O. Reg. 
429/07 s.3 

Emergency procedures, plans or public safety information 
 Provide emergency procedures, plans or public safety information, that 

are available publicly, in an accessible format or with appropriate 
communication supports, upon request 

 

O. Reg. 
191/11 s.13 

Workplace emergency response information 
 Provide individualized workplace emergency response information to 

employees that have a disability, as required 

O. Reg. 
191/11 s. 27 
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B. Non Legislated Actions Completed 

 

Actions Completed in 2012 

Sidewalk Improvements  
 
 Residential sidewalks were replaced along Huron Street and McGregor Street in 

Watford to an accessible width of 5 feet.  The total length replaced was 450 meters. 
 
 Removal of 20 tree stumps along sidewalks in Watford has provided better access 

and safer pedestrian travel.   
 
 Continuing with additional staffing in winter in Watford to allow additional sidewalk 

clearing during snow events.  
 

Accessible Facilities 
 
 At the Watford Carnegie Library improvements were completed to make the 

building accessible: 
o Addition of a lift device 
o Renovation/retrofit of a washroom to make it accessible 
o Accessible access to the building, and 
o Addition of new clearly marked public parking spaces   

 
 A full cleanup was completed at the Watford Museum in order to ensure safe and 

accessible public access to the building.  This building now features an accessible 
washroom. 
 

 At the Warwick Ball Park the following improvements have been made to create a 
fully accessible facility: 

o Installed a protective fence around the viewing area to increase safety of 
viewers, and 

o Installed a new washroom building with enhanced accessibility features  
 

 At the Watford Arena the ice surface has been made accessible through the 
completion of floor continuity improvements from the benches to the ice surface 

 

Barrier Free Parking 
 
 In partnership with the local Bank of Montreal branch, installed an accessible 

parking spot to provide better access to the bank 
 

 Installed six new parking spaces on Ontario Street in Watford to accommodate 
better and safe access to the public sidewalk in this area 
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CONTINUED… 

Actions Completed in 2012 

Municipal Banking Options 
 
 The municipality continues to offer a range of banking options for residents 

conducting business with the municipality.  Water and tax bills can be paid through 
online banking or be registered to be paid at banking institutions.  

 

Website / E-mail 
 
 Information is available on the website on services and events 

 
 Website redevelopment planned for launch in 2013 will be compliant with WCAG 

2.0 level A features 
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Schedule B: Actions for 2013 to 2018 and Beyond 

A. Legislated Actions 

Note: A check mark indicates an action has been completed. 
 

 
GENERAL REQUIREMENTS AND TIMELINES (O. Reg. 191/11) 

 

January 1, 2013 Deliverable(s) Status/Actions to be Taken 

 Accessibility 
policies  
s. 3 

 Develop, implement and 
maintain accessibility policies, 
including statement of 
organization commitment 

 Make policies publically 
available  

 Warwick Township has developed 
a policy that addresses the 
requirements of the IASR and 
includes a statement of 
organizational commitment 

 The policy is to be placed on the 
Township’s website 

 Accessibility 
Plan 
s. 4 

 Establish, implement, 
maintain and document a 
multi-year accessibility plan 

 Prepare an annual status 
report on the progress of the 
measures taken to implement 
the strategy 

 Post multi-year accessibility 
plan on website and provide in 
an accessible format, upon 
request 

 A multi-year accessibility has been 
developed 

 Once approved, it will be posted on 
the Township’s website 

 Annual status report on progress 
will be developed and posted on 
Township’s website 

 Procurement 
of goods and 
services or 
facilities 
s. 5 

 Incorporate accessibility 
criteria and features when 
procuring or acquiring goods, 
services or facilities, except 
where it is not practicable to 
do so 

 Where not practicable – 
explanation must be provided 
upon request 

 Wording in procurement documents 
will be reviewed and updated, as 
required, to reflect requirements of 
the IASR (including procurement 
by-law).  Review will occur as part 
of regular review of procurement 
policy 

 

January 1, 2014 Deliverable(s) Status/Actions to be Taken 

Training 
s. 7 

 Ensure that training on the 
IASR and the Human Rights 
Code as it pertains to persons 
with disabilities is provided to 
employees, volunteers, 
persons who participate in 
developing policies and others 
who provide goods, services 

 Current accessibility training to be 
amended to include training specific 
to the requirements under the IASR 
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or facilities on behalf of the 
organization 

January 1, 2015 Deliverable(s) Status/Actions to be Taken 

Service Kiosks 
s. 23 

 Incorporate accessibility 
features when designing, 
procuring or acquiring self-
service kiosks 

 Not applicable at this time 

 
 

 
INFORMATION AND COMMUNICATION STANDARDS (O. Reg. 191/11) 

Requirements and Timelines 

January 1, 2012 Deliverable(s) Status/Actions to be Taken 

 Emergency 
procedure, 
plans or 
public safety 
information 
s. 13 

 Provide emergency 
procedures, plans or public 
safety information, that are 
available publically, in an 
accessible format or with 
appropriate communication 
supports upon request 

 Information provided in alternate 
formats upon request 

 Emergency information will be 
available on the Township’s new 
website 

January 1, 2014 Deliverable(s) Status/Actions to be Taken 

 Feedback 
s. 11 

 Ensure that processes for 
receiving and responding to 
feedback are accessible to 
persons with disabilities by 
providing/arranging for 
accessible formats and 
communication supports, 
upon request 

 Notify the public about the 
availability if accessible 
formats and communication 
supports 

 Policies and procedures for receipt 
of feedback are in place 

 Feedback form and information will 
be mailed with 2013 resident 
newsletter and tax bill 

 Future advertisements will provide 
information on requesting 
accommodations 

 

 New internet 
websites and 
web content 
s. 14 

 Conform with the World 
Wide Web Consortium Web 
Content Accessibility 
Guidelines (WCAG) 2.90 – 
Level A 

 Complete with new Township 
website launch in 2013 
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Information and Communications Standards CONTINUED… 

January 1, 2015 Deliverable(s) Status/Actions to be Taken 

Accessible 
formats and 
communication 
supports 
s. 12 

 Upon request, provide for 
provision of accessible 
formats and communication 
supports for person with 
disabilities 

 Notify the public about 
availability of accessible 
formats and communication 
supports 

 Currently in practice 

 Existing feedback processes and 
wording on the website on the 
availability of accessible documents 
will be reviewed and updated, as 
required 

January 1, 2021 Deliverable(s) Status/Actions to be Taken 

All internet 
websites and 
web content 
s. 14 

Conform with the World Wide 
Web Consortium Web Content 
Accessibility Guidelines 
(WCAG) 2.90 – Level AA 

 Conduct website review with 
accessibility tool checker to 
determine actions needed to 
determine compliance 

 Ensure all new web content 
confirms to requirements 

 
 

 
EMPLOYMENT STANDARD (O. Reg. 191/11) 

Requirements and Timelines 

January 1, 2012 Deliverable(s) Status/Actions to be Taken 

 Workplace 
emergency 
response 
information 
s. 27 

 Provide individualized workplace 
emergency response information to 
employees that have a disability, as 
required 

 Established and 
communicated to staff 

January 1, 2014 Deliverable(s) Status/Actions to be Taken 

Recruitment 
processes 
s. 22, 23 and 24 

 Notify employees and the public about 
the availability of accommodation for 
applicants with disabilities in 
recruitment process 

 Notify job applicants when selected to 
participate in an assessment or 
selection process that 
accommodations are available 

 When making an offer of employment, 
notify successful applicants of policies 
for accommodating employees with 
disabilities 

 Policies and procedures will 
be reviewed and updated, as 
required 

 Notification will become 
standards on all job postings 

 Staff will advise individuals 
selected to participate in 
interviews of the availability 
of accommodations  

 A statement notifying 
successful applicants of 
policies for accommodation 
will be added to offer letters 
or reiterated verbally 
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Employment Standards CONTINUED… 

Informing 
employees of 
supports 
s. 25 

 Inform employees of policies to 
support employees with 
disabilities 

 Employees will be informed of 
applicable polices  

Accessible 
formats and 
communication 
supports 
s. 26 

 When requested by an employee, 
employers shall provide or 
arrange for the provision of 
accessible formats and 
communication supports for 
information needed to perform 
employee’s job and information 
generally available to employees 
in workplace 

 This requirement will be  
addressed in both the IASR 
policy and staff training 
program 

Documented 
individual 
accommodation 
plans 
s. 28 

 Develop and have in place a 
written process for the 
development of documented 
individual accommodation plans 
for employees with disabilities 

 This requirement will be  
addressed in both the IASR 
policy and staff training 
program 

 Procedure for forming and 
implementing an IAP will be 
created 

Return to work 
s. 29 

 Continue to work on creating and 
outlining its policies and 
procedures as it relates to 
employment develop and have in 
place return to work process for 
employees who have been absent 
from work due to a disability and 
require disability-related 
accommodations to return to work 

 This requirement will be  
addressed in both the IASR 
policy and staff training 
program 

 Procedure for returning to 
work will be created 

Performance 
management, 
career 
development 
and 
redeployment 
s. 30, 31 and 32 

 Continue to work on creating and 
outlining its policies and 
procedures as it relates to 
employment take into account 
accessibility needs of employees 
with disabilities and individual 
accommodation plans as part of 
performance management 
processes, when providing career 
development opportunities and 
considering redeployment  

 IASR policy reflects 
requirements for performance 
management, career 
development and 
redeployment 

 Existing policies associated 
with career development and 
redeployment will be updated, 
as required 
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DESIGN OF PUBLIC SPACES STANDARD (O. Reg. 413/12) 

Requirements and Timelines 
 

January 1, 2016 Deliverable(s) Status/Actions to be Taken 

Recreational 
trails and beach 
access routes 
s. 80.6 – 80.13 

 Consult with people with 
disabilities when planning to 
build new, or make major 
changes to existing, 
recreational trails 

 Meet specific technical 
requirements for accessibility 
(width, height and slope) 

 Policies and procedures to be 
revised and updated, if required 

Outdoor public 
use eating areas 
s. 8.16 – 80.17 

 When building new, or 
making major changes to 
existing, outdoor public 
areas follow the 
requirements for accessibility 
(accessible tables and 
chairs, level ground, and 
path of travel) 

 Policies and procedures to be 
revised and updated, if required 

Outdoor play 
spaces 
s. 80.17 – 80.20 

 Consult with people with 
disabilities when planning to 
build new, or make major 
changes to existing, outdoor 
play spaces 

 Meet specific technical 
requirements for accessibility  

 Policies and procedures to be 
revised and updated, if required 

Exterior paths of 
travel 
s. 80.21 – 80.31 

 When building new, or 
making major changes to 
existing, outdoor public 
areas follow the 
requirements for accessibility 
(width, height, slopes and 
surfaces) 

 Policies and procedures to be 
revised and updated, if required 

Parking 
s. 80.32 – 80.39 

 Follow accessibility 
requirements when building 
new or redeveloping existing 
on and off street parking 

 

Obtaining 
service 
s. 80.40 – 80.43 

 Follow accessibility 
requirements when building 
new or making major 
changes to existing on 
service counters, queuing 
areas and waiting areas 

 Policies and procedures to be 
revised and updated, if required 
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Design and Public Spaces Standards CONTINUED… 

Maintenance  
s. 80.44  

 Accessibility plan includes 
preventative and emergency 
maintenance procedures for 
accessible parts of public spaces 

 Procedures for handling 
temporary disruptions in service 
when an accessible part of a 
public space in unable or stops 
working 

 Policies and procedures to be 
revised and updated, if 
required 

**Note: Accessibility Standards for the Built Environment (Buildings) are currently 
in development and can receive public comments until March 1, 2013.  
Requirements will be added to the Multi-Year Accessibility Plan when available. 

B. Non Legislated Actions  

Actions for 2013 to 2018 and Beyond 
Estimated 
Timeline 

Resident and User Feedback 

 Include feedback forms in Township newsletter and tax bill, use 
feedback to assist in action identification and prioritization  

2013 

Watford Arena Entrance 

 Installation of an accessible width door and an automatic door 
opener 

2013-2014 

Sidewalk Improvements 

 Continue sidewalk improvement program  

Ongoing 

Facilities Review 

 Conduct facility audits using an Accessible Facility Checklist 

 Continue to make enhancement to facilities to improve 
accessibility (based on facilities reviews/audits and feedback 
processes)  

Ongoing 

Barrier Free Parking 

 Continue to improve painting and signage for all parking spots 

 Continue to include barrier free parking in site plan applications 

Ongoing 

Municipal Road Signage 

 Continue to phase out existing road signage and replace with 
larger print signs that will meet code 

 Continue to install signs that warn motorists of persons with 
disabilities 

Ongoing 

Staff Identification 

 The Senior Management Advisory Committee will continue to 
identify further systemic barriers and prepare a report for 
council’s consideration 

Ongoing 

 
 


